Selam Express — Privacy Policy

Last Updated: January 2, 2026

1. Information We Collect

When you use our website, we may collect the following information:

e Name
e Phone number (provided through our contact or SMS opt-in form)

e Other information you provide voluntarily in inquiries or messages

2. How We Use Your Information
The information you provide is used for:

e Sending SMS messages about promotions, rates, and service
updates

e Responding to inquiries and customer requests

e Improving our services and customer experience

We do not sell or share your personal information with third parties, except
as required by law.



3. SMS Opt-In

e By checking the opt-in box on our website, you agree to receive SMS
messages from Selam Express.

e You may opt-out at any time by replying “STOP” to any SMS
message.

e We keep a record of your consent to ensure compliance with SMS
marketing laws.

4. Data Security

e We store your information securely and take reasonable measures to
protect it from unauthorized access or disclosure.

e Only authorized personnel have access to your personal data.

5. Third-Party Links

Our website may contain links to other websites. Selam Express is not
responsible for the privacy practices or content of these external sites.




6. Changes to This Privacy Policy

Selam Express may update this Privacy Policy at any time. Continued use
of the website indicates acceptance of the updated policy.
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